
  

 
 

   
 

Scheduling an Intake With BenefitU 
 

Below are the steps for requesting a new customer intake with BenefitU 
 

• Navigate to: www.benefitu.org 
• Under the ‘Get Help’ tab, select Intake and Scheduling as shown below 

 
• Click on the yellow ‘Schedule Intake’ button. 

 
• Select ‘New Customer Intake Meeting’  

 
• Choose your day and time from the available dates on the calendar. Please know that the 

blue wheel may spin for up to 90 seconds while it is checking our calendars. 

 
  
From there you will be asked to complete a new customer intake form. This will ask basic 
information such as address and contact information, as well as details about your benefits, work 
history, and what your current needs or questions are. We will then follow up with one Release of 
Information form that will be completed online and one SSA release that will need to be printed and 
completed. 
 
For support, please email: Support@benefitu.org  

http://www.benefitu.org/
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